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Overview of POS Offline Mode

Network interruption or hardware failure is always a possibility with your store(s) operation and infrastructure.
Unforeseen disconnects and down time can cause possible operation interruptions, data loss, and/or lost sales.

For this, FasTraxPOS has built tools to assist you in syncing databases and operations.
Syncing your register's databases ensures continued operation in periods of possible network connectivity
interruption.

Q: What does Offline Mode do?
A: Offline mode synchronizes the SQL database of your main register with that of supporting registers.
This allows for continued operations of registers if network connectivity is interrupted.

Q: What does this exactly do to the database?
A: This creates a copied database of required static data for store/register operations.

Q: How often should this be performed?
A: Syncing can be performed manually at anytime; however, we suggest setting a scheduled task to automatically run
daily.

Q: On which machine(s) should this be performed?
A: On all secondary/supporting registers - Not the main register
If you have questions about applicable machines, please contact FasTrax support.

Q: How do you get to POS Offline Mode setup?
A: Simply log into the applicable secondary POS, choose the "actions" module, and select the "settings" option.

Q: Is this something FasTraxPOS Technical Support can assist me with?
A: Absolutely!
In fact, we would prefer you contact us the first time you attempt to ensure your understanding.

Q: What order should this be performed?
A: Follow the steps below for the absolute best results.
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POS Offline Mode

1. After logging into FasTrax POS, choose the \ ol
"actions” module, then the “settings” option.

actions settings

2. This will open the “Settings” options window. SETTINGS

Choose the "OFFLINE MODE SETTINGS” SETTINGS OFFLINE MODE
button located at the top-right of the window. SETTINGS
POS BUTTON
EDITOR ABOUT

POS TRAINING LOAD PANELS
MODE FROM DATABASE

SQL, alternate information may be required.
Contact support for assistance.

3. This will open the "OFFLINE MODE SETTINGS" settings | OFFLINE MODE SETTINGS
interface. .
¥ This Is A Remote Register
Enter data as shown in the picture to the right. Iocal SOL instance nemelacahostifastax |
local SAL detabase: IL5A_S0L |
If remote POS already has a previous installation of local SQL user: [fasirax |
|

local BOL password: |FasTraxD!

Push Data To Master — used to send data from the
remote register to the main database if not utilizing
automatic POSDataSync utility.

Push Data To Update Local OB Update Local OB
Master From Master From Corporate

cancel save

\l/

Update Local DB From Master — used to update
remote register’s database from main database if
not utilizing automatic POSDataSync utility.
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POS Offline Mode | DataSync Setup

To set up automatic database updating for offline mode, please follow the steps illustrated below.

EF Control Panel

9(}9 58+ controlPanel -

~ |83 [ search Control Panel

Adjust your computer's settings

System and Security
Rueview your computer’s status
Bark up your computer

Findd and fix problems

Network and Internet
Yiew networlk skatus and tasks
Chasse homegroup and sharing options

Hardware and Sound
View devices and prirters
Add a device

Programs

Uninstal 2 pragram

Begin by opening your "Control Panel” from the
Windows button on your desktop.

[7start

e System and Security

2
'y
+
@

Wiew by:

User Accounts and Family Safety
5 Add or remave user accourks
5 Set up parental cortrols for any user

Appearance and Persanalization
Change the theme

Change desktap background

adijust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access

Let Windows suggest settings
Optinize visual display

Category ™

A 1534 PM
A g @ 6/9j2015

9\ )v \“_@ ~ Cortral Panel + System and Security

~ &3 | search Control Panel

Cantral Panel Home

-;’v Action Center

Review your computer's status and resolve issuss
Troubleshoot common computer problems

* System and Security

Network and Inkernet Windows Firewall

) Change User Account Cantral settings

Restore your computer to an earlier time

Hardware and Saund

Programs

User Accounts and Family Safety
appearance and Personalization
Clock, Language, and Region

Ease of Access

From the “Control Panel” choose the “Administrative

Tools" option.

Check firewal status  Allow a program through Windows Firewal

System
Vizw amounk of RAM and processor speed | Check the Windows Experiznce Indes
Ses the name of this computer evice Manager

Allow remote access

Windows Update

Turn autamatic updating on or off | Check for updates | Yiew installed updates

Power Options
Require a password when the computer wakes
Change when the computer sleeps

Change what the power buttans do

Backup and Restore

Back up your computer | Restore files from backup

BitLocker Drive Encryption

Protect your computer by encrypting data on your disk | Manage BitLocker

Administrative Tools
Fies up dik space | Defragment your hard drivs
18 sehedule tasks

) Create and Format hard disk partitions View svent lags

R 35 M
A & = O 6/5/2015
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{8 Administrative Tools

o &

- Control Panel -~ System and Security - Administrative Tools

~ |23 [ search Adminis

trative Tools

Organize

. Favorites
B Desltop

8 Dowrloads

1] Recent Places

(5 Lbraries

=) Documents
&) Music
=] Pictures

B videos

1% computer
i 05(C)

( HP_RECOVERY (D)

(a HP_TOOLS (E:)

€ Metwork,

Double-click “Task Scheduler”

18 items

@ Task Scheduler

File  Action View

I~ Hame *

Date modified

Tepe

[+ Component Services

(A Computer Management

(&8 Connection Manager Administration Kit

[Fl Data sources (0DBC)

(2l Event Viewer

{38 Intermet Information Services (I15) 6.0 M. ..
[A5 Internet Information Services (115) Manager
fak, iSCSI Initiater

[28 Local Security Policy

(& Performance Monitor

[ Print Management

(&7 Services for Network File System (NFS)

(3l Services

(&2 System Configuration

) Task Scheduler

&P vindows Firewall with Advanced Security
[7] windows Memary Diagnostic

(2 Windows Powershell Modules

5i21/2011 9:35 P11
5i21/2011 9:33 P11
5i21/2011 9:34 P11

5i21/2011 9:34 P11
5i21/2011 9:34 P11
5i21/2011 9:35 FM
5i21/2011 9:35 PM
5i21/2011 9:33 P11
5i21/2011 9:33 P11
5i21/2011 9:35 P11
5i21/2011 9:33 P11
5i21/2011 9:35 P11
5/21/2011 9:35 PM
5i21/2011 9:34 P11
5i21/2011 9:35 FM
5i21/2011 10:23 PM

Shorkeut
Shorkeut
Shorteut
shortcut
Sharkout
Shorkeut
Shorteut
shortcut
Sharkout
Shorkeut
Shorkeut
Shorteut
shortcut
Sharkout
Shorkeuk
Shorteut
shortcut
Sharkout

1
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B

T Tack Scheduler (Local)

Status

Triggers

Hexk Run Time

Last Run Time

Last Run Result | Author | Created

Choose “Create T

Create Basic Task..,
Create Task, ..
Import Task,
Display All Rumning Tasks
Disable All Tasks History

“ Mew Folder.
Wiew

[d Refresh

Help

ask”

Lrstart| | \@

36 PM
6/9{2015
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@ Task Scheduler

File Acion View Help

e=27E 3
(5 Task Scheduler (Local)
¥ [ Task Scheduler Library

" " D] createBasi Task..
From the “General” tab, enter —

Create Task...

Name Status | Triggers | Next Run Time | Last Run Time | Last Run Result | Author | Created

General
| Triggers | Actions | Canditions | Settings | N—

the information illustrated.

Marme: [FasTrax DataSyne 53] Display All Runring Tasks
Location; % & Disable All Tasks Histary
Buthar: HP-rp7800NFasTraxP O3 New Folder...

Once entered, choose the P 3 Mow Foder
Description: View >

“Change User or Group..." & Refresn
button. H -

Security aptions

When running the task, use the following user account:

HP-rp7800\FasTraxPOS Change User or Grouj

& Run onlywhen useris logged on
© Runwhether user is logged on or not
I Do not store password. The task will only have access to local computer resources,

IV Run with highest privileges

¥ Hidden Configure for: | Windows Vista™, Windows Server™ 2008 |

\ \
A PM
j) A [y T ) RS

Listart @

@ Task Scheduler

File Action View Help

e 7mE
(5 Task Scheduler {Local)
& Task Scheduler Library.

| status | Triggers | Mext Run Time | Last Run Time [ Last Fun Result | Author | Created

@ Create Task E] Crests Basic Task,..
Select User or Gi 2( % & Creste Task..

Import Task..
Select this obiect (ype:

[Hser, Groun, or Buitin secuty pincipal Object Types i Display All Running Tasks

. i) Disable all Tasks History
Eron this lacation; s

HP-RP7800 oo . * Hew Folder..

View

Enter the obiect name to select (examples)

Refresh

H rer

Check Hames

Choose “"Advanced” Advanced R Cancel .,

HP-rp 800 FasTraxPOS Change User or Group...

& Run onlywhen user is logged on
" Runwhether user is logged on or not
I~ | Do net stare passward, The task will anly have access tolocal computer resaurces,

¥ Run with highest privileges

IV Hidden Configure for: |Mindows Yista™, Windows Server™ 2008 j

oK Cancel

1:38 PM
6/9/2015
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@ Task Scheduler
File Action View Help

= 7=H
© Task Scheduier (Local) INama Status | Triggers | Mext Run Time [ Last Run Time | Last Run Result [ Author | Crested E‘“d 3
I asl

, Task Scheduler Library

cheduler Library

B create Basic Task...

f
Select User or Group a2xl Create Task..

Select this object type; Import Task...

ILlser, Group, or Built-in secuiity principal Obiect Types... [l Display All Running Tasks

Erom this location: & Disable All Tasks Histary

|HP.HP73m Lacations. News Folder...

Cormron Qusies | View

Hame [Sraswitn =] | Lolurs. e Refresh
Help

Dessrptior [Starts with =] | Find Mow

I™ | Disabled accounts Stop

I Hon exsiing passwsrd
: kr or Graup. I
Diaps since last lagen: ve

[als Cancel
Search results:

M) [ In Folder Al
" " u " mance .. HF-RF7800
Choose "SYSTEM" then “OK". "™ ferpra
gy nieane Desk...HP-RP7E00
2 Replicator HP-RP7E00
= |8 s0LServerzn..  HP-RPTE0
£ 50 SeveM.. HP-RF7E00
#2500 Seve.. HP-RP7E00
#2 s0LSeversn... HP-RP7E00

£ 5vsTEM

2 TehetClients  HP-RF7800
HP-RP7E00

4 3 Y| a | 139PM
Start i [ [R5 T b sjaiz015

@ Task Scheduler
File  Action Wiew Help
e 5[mE

() Task Scheduler {Lacal)
& Task Scheduler Library

| Status [ Triggers | next Run Time | Last Run Time | Last Run Result | Authar | Created

‘ask Scheduler Library

3] Create Basic Task,..

@ Create Task
v Create Task..,
Select User or Group 2] x| reate Tas

Import Task,..
Seleot this object type: .

. 7 Display AlR Tasks
[Hser, Groun, or Buiin secuty mincinal Object Types. { Display Al Running Tas!

Disable All Tasks History

From this location

HP-RP7E00 Locations.. fl Mow Folder...

Yiew
Enter the object name to select [examples)

[SYSTEM Check Mames G| Refresh

Help

Choose “OK". _ Carcel |
M UBAaS PR Change User or Group. I

& Run only when user is logged on

" Runwhether user is lagged on or not
I~ Do not store passward) Thetask will only have access to locall computer resources,

[ Run with highest privileges

¥ Hidden Confiqure for: [Windows Vista™, Windows Server™ 2008 |

QK Cancel

g A f 39 P
[start \-'% . 6/9j2015
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@ Task scheduler

File Action View Help

o A Ealll 7|

) Task Scheduler (Local)
7 Task Scheduler Library

Status | Triggers | Mext Run Time | Last Run Time | Last Run Result | Author | Created

General Triagers | Actions | Conditians | Settings |

When you create 3 task, you can specify the conditions that will trigger the task,

Actions
‘ask Scheduler Library

T create Basic Task. .
% Create Task...
Iport Task,..

[ Display &ll Running Tasks

Disable All Tasks History

Trigger Details Status

% New Falder...

Choose “Triggers” then “New...”

Wiew
Refresh

Help

[elete

L7start

@ Task Scheduler

Fie Action View Help

1340 P
6/9[2015

€= #=El=

() Task Scheduler (Localy
% Task Scheduler Library

From the “New Trigger”
screen, enter information as
illustrated.

Use your current date for
your “Start” date.

Choose "OK” when complete.

) |

Marme Status | Triggers | Mext Run Time | Last Run Time | Last Run Result | Author | Created
New Trigger
Begin the taski |On a schedule =
[~ Settings
& Onetime | Start |6/ 22005 7 [1200:00 AM =] I Synchronize across time zones
 Daily
ekl
 Monthly

—Advanced settings

I™ Delay task for up to (randorn delay)s |1 hour >
[V Repeattask every: |12 hours -

™| Stop all running tasksat end of repetition duration

™ Stop task if it runs longer than: 3 days ~
™ Expires | 67 872016 =] [ 1:40:32Pm _,:j

[V Enabled

fora duration of: [Indefinitely =

= Synchronize across time zones

Cancel

Actions
ask Scheduler ry

T Create Basic Task..,

Create Task. ..
Import Task..

[ Display All Running Tasks

Disable Al Tasks History
| Hew Folder...
View »

d] Refresh

H e

L 7start
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@ Task Scheduler

File Action View Help

| »=H

C hOOS@ ”Actions/' then " NeW...” Stabus | Triggers | Next Run Time | Last Run Time | Last Run Result | Author | Created

il T create Basic Task. .
@ Create Task

Create Task..,

General | Triggers Actions | Conditions | Settings | Import Task,

When yau create a task, yau must specify the action that will accur when yaur task starts. il Display All Running Tasks

Disable Al Tasks Histary

Action Details

“ New Falder. ..
Yiew
|6 Refresh

H Hel

Delete

(A y T . P 1:41 PM
[7start = i ; A 5 @ ) &J5/2015

@ Task Scheduler

File  Action View Help
[ W= @ FasTrax DataSync Propert
(5 Tasl

General | Triggers Actions | Canditions | Settings | Histary | Pl
. R E Rl Task Scheduler Library

oot octon £l

You rust specify what action this task will perfarm.

Create Basic Task, .

From the “Edit Action” screen,
enter information as -

) Atinn 5l Display Al Runring Tasks
illustrated. [~ Settings ] Disable Al Tasks History

Programyscript: “| New Folder...

Ci\FastraciFasTrazPOSDataSync.exe Browse... Yiew
Choose “OK" when complete. _ -
Add arguments (optional): fsilent |G Refresh
Hel
Startin (optional): — @ vep

elected Item

Create Task,..

Tmport Task...

b Run
= End
¥ Disable

Export...

Properties

Delete

Securi — Help

When

== Cancel

R

= Runwhether user is logged on or not

I~ Da not store passward, The task will anly have access to local resources

7 Runwith highest privileges

<

§ = 329 PM
[rstart \9 L2 - eoizats =

For assistance with this configuration, please contact Technical Support at Support@FasTraxPOS.com
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